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Strong Family,  
Strong Communities Dashboard 
This dashboard provides a snapshot of our SFSC achievements for the first four years through to 30 June 2022.  
Actions in green indicate where we have met our targets. Actions in red indicate where we have more work to do. 

Housing Solutions

Refurbish 1,500 
AHO homes

2,279 homes 
refurbished

Improve how 
we communicate 
with tenants 
and providers

Virtual presence 
revitalised with new 
website and 1.2 million 
social media reach

Deliver 120 new social 
and affordable houses 
for Aboriginal families

280 delivered

Improve how our 
tenants access repairs 
and maintenance

Ongoing

Review the AHO’s 
asset portfolio and 
work with sector 
peaks to co-design 
solutions to the review

Completed 

Pursue investment 
avenues to contribute 
to new social and 
affordable housing

Attracted $212m in 
stimulus funding to be 
delivered over 4 years

65% of AHO houses 
will have solar power

5,257 homes 
completed 

Client Outcomes

Support more than 
750 families a year by 
delivering Services Our 
Way across Penrith, 
Nowra, Tamworth 
and Armidale

760 families 
supported

Fund 14 
Apprenticeships 
for the construction 
industry

24 apprenticeships 
funded 

Co-design and 
co-deliver one 
leading community 
demonstration site 
to sustain tenancies 
by commissioning a 
culturally appropriate 
wrap-around service 
provider in partnership 
with other government 
stakeholders

1 demonstration 
site

2 Client Experience 
sites established 
— Orange and 
Petersham

Support economic 
prosperity and require 
businesses we invest 
in to meet at least 
20% Aboriginal 
employment

26% participation

Continue to fund 
the Tenant Support 
and Education 
Program for 2 years 
in remote NSW

53% active 
clients have 
reduced 
rental arrears 

Deliver 100 
tertiary grants for 
Aboriginal people

101 grant 
recipients 

Co-design an 
Aboriginal Community 
Housing Innovation 
Fund with $250,000 
investment for  
FY2019–20

$50 million first round 
of grants awarded 

100 new Home 
Ownership 
opportunities

85 Home Ownership 
Grant opportunities, 
additional 17 families 
approved for a grant

35% of AHO 
houses will have 
air conditioning

2,158 homes completed 
(over 100% of 
original target)

Aboriginal Housing Office
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Growing the Sector Data and EvidenceData and Evidence

Provide two 
research internships 
for Aboriginal 
postgraduate students

Design and release 
a Strong Family, 
Strong Communities 
Evaluation Framework 
for 2018–2022

Published

 Issue annual ACHP 
Performance 
Scorecards to 
benchmark and 
provide feedback 
on performance

Published

Ongoing

Establish an AHO 
Aboriginal Knowledge 
and Research Advisory 
Group in 2019

Established

Share analysis and 
research results with 
Aboriginal tenants and 
families, the sector and 
other stakeholders 
each year

Findings 
released

Publish annual 
SFSC Scorecards 
to report on SFSC 
Implementation 
Plan progress

Published

Develop Aboriginal 
housing management 
tools and resources 
so Aboriginal tenants 
receive culturally 
appropriate services 
from quality providers

Complete through 
the Sector Investment 
Plan tool and 
resource kit

IT enhancement 
grants for 
Aboriginal 
housing providers

11 ACHPs 
claimed grants

Fund the ACHIA 
to expand

Funded

Transfer tenancy and 
property management 
of up to 1,500 AHO 
homes to ACHPs to 
build sector scale

Contracts signed 
for 445 properties 

Access to Regulation 
for Aboriginal 
housing sector

33 ACHPs registered 

Review the current 
level of subsidy that 
delivers improved 
tenancy management 

High Costs Community 
Support Payments 
pilot completed


